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EXECUTIVE SUMMARY

Health centers are important to community, and providing fast and efficient health

care services have big impact in patient. The current system used by the San Marcelino
RHU queuing system can be improved in various areas. The researchers aimed to create a
web system that would help the community and the health care providers of San Marcelino
RHU by improving queuing system faster and more convenient. The researchers used the
Rapid Application Development (RAD) methodology as the Software Development Life
Cycle of the system. The researchers then adapted a survey questionnaire based on previous
researches who then used the ISO/IEC 25010:2011 metrics to evaluate the system’s
Software Quality, Level of Acceptability, and Level of Readiness for implementation. The
results of the survey were analyzed by the researchers. It showed that the respondents
collectively evaluate the developed system’s software quality as very good, the developed
system’s level of acceptability as accepted, and the developed system’s level of readiness
for implementation as ready. From the results, the recommendation includes the sustenance
of the features evaluated to be ideal and improvement of the features evaluated to be less

than ideal. It is also recommended for the system to be refactored for implementation and

updated during maintenance and that future studies related to the subject matter to be

conducted.
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