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EXECUTIVE SUMMARY
The Student Queries Chatbot for PRMSU Main Campus is a web-based solution
aimed at automating access to university information for students. Through the integration

of artificial intelligence and natural language processing, the chatbot provides prompt and

accurate responses to student queries, improving the accessibility of information and

reducing reliance on traditional modes of communication.

The development of the chatbot centers around meeting performance-based
requirements, establishing a robust platform for students to access the necessary
information. The chatbot efficiently handles diverse student queries, covering areas such
as course enrollment, admission, and campus facilities. To guarantee high standards of
functional suitability, performance efficiency, compatibility, usability, reliability, security,
maintainability, and portability, the chatbot adheres to ISO/IEC 25010:2011 Metrics. This
commitment enables the chatbot to provide efficient information retrieval, user-friendly
interaction, reliable operation, data security, ease of maintenance, and adaptability to
changing circumstances.

The implementation of the Student Queries Chatbot for PRMSU Main Campus
significantly enhances the user experience while contributing to the overall efficiency of
university operations. By facilitating easy access to pertinent information without the need
for direct human interaction, the chatbot empowers students to make informed decisions
and alleviates the workload on administrative staff. With its reliable performance, user-
friendly interface, and compliance with industry standards, the chatbot serves as an

invaluable resource, ensuring efficient access to university-related information.




