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EXECUTIVE SUMMARY
The Rural Health Unit (RHU) filing system is an essential component of healthcare
administration in rural areas. It involves the organization, storage, and retrieval of
important documents and records related to patient care, medical reports, administrative

paperwork, and more. An efficient filing system is crucial for ensuring the smooth

functioning of the RHU, enabling healthcare professionals to access and manage
information effectively.
This study made use of a descriptive method of research. The specific descriptive
research technique used was a survey and analysis, to completely show an evaluation of
the Rural Health Unit Filing System.
The respondents’ perception towards the software quality of Rural Health Unit

Filing System in terms of ISO/IEC 20501 metrics: (a) Functional suitability, obtained an
average weighted mean 3.47 and interpreted as Excellent; (b) Performance Efficiency,
obtained an average weighted mean 3.52 and interpreted as Excellent; (¢) Compatibility,
obtained an average weighted mean 3.40 and interpreted as Excellent; (d) Usability,
obtained an average weighted mean 3.24 and interpreted as Good; (e) Reliability, obtained
an average weighted mean 3.23 and interpreted as Good; (f) Security, obtained an average
weighted mean 3.3 and interpreted as Good; (g) Maintainability, obtained an average
weighted mean 3.34 and interpreted as Excellent; and (h) Portability, obtained an average
weighted mean 3.53 and interpreted as Excellent. The respondents’ perception towards the
level of acceptability of Rural Health Unit Filing System in terms: (2) Functionality,

obtained an average weighted mean 3.36 and interpreted as Highly Acceptable; and (b)

Performance, obtained an average weighted mean 3.50 and interpreted as Highly
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Acceptable. The respondents’ perception towards the level of readiness of Rural Health

Unit Filing System in terms: (a) Facility, obtained an average weighted mean 3.75 and

interpreted as Very Ready; and (b) Technical Personnel, obtained an average weighted

mean 3.81 and interpreted as Very Ready.
The recommendations for the Rural Health Unit filing system include designing an

intuitive user interface, establishing standardized file naming and organization, ensuring

data security and privacy, conducting staff training, integrating with an electronic health
records system, and continuously seeking user feedback. These recommendations aim to

improve usability, efficiency, data management, and overall effectiveness of the filing
system. By implementing these suggestions, the Rural Health Unit can enhance its filing

processes and optimize the use of technology for better patient care and administrative

operations.
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