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EXECUTIVE SUMMARY

The Treasured Twice: Online Shopping Website for Pre-Loved Items is an Online
Shopping Platform for Treasured Twice. This was developed aiming to have easy and
less tiring personal transactions of face-to-face setup. The developed Treasured Twice:
Online Shopping Website for Pre-Loved Items follows web guidelines to make sure the
website is easy to use for the customers. With the help of new technologies such as CSS,
HTML, PHP, and WampServer the system was built.

The researchers also conducted interviews with people who were Ukay Buyers
before developing the system to determine the design requirements or user-interface
objectives.

The system was evaluated using the ISO/IEC 25010:2011 Software Quality
metrics in terms of its Functional Suitability, Performance Efficiency, Compatibility,
Usability, Reliability, Maintainability, Security, and Portability. The researchers also
used the Level of Acceptability for Functionality and Performance of the system and
Information System Facility and Technical Personnel to identify the Level of Readiness
of the system.

The system was found "Excellent" in software quality using ISO/IEC 25010:2011
metrics as evaluated by customers and staff. The computed grand mean of Software
Quality is 3.62.

The system was found "Highly Accepted” in Level of Acceptability as evaluated

by customers and staff. The computed grand mean of the level of acceptability is 3.50.
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The system was found "Very Ready" in Level of Readiness as evaluated by

customers and staff. The computed grand mean of the level of readiness is 3.62.




