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ABSTRACT

The main objective of the study was to develop Palauig Monitoring and
Information System for Office of the Senior Citizens Affairs that would convert all
manual process in Senior Citizen’s Office. The researchers sought to answers the
following questions the Senior Citizen member and Office Staff evaluate the level
of software quality of the Palauig Monitoring and Information System for Office of
the Senior Citizens Affairs in Palauig, Zambales using the ISO/ [EC 25010:2011.
The level of acceptability of the Senior Citizen member and Office Staff evaluate
of the Palauig Monitoring and Information System for Office of the Senior Citizens
Affairs in Palauig, Zambales in terms of. Functionality and Performance. Based on
the significant findings, the researchers concluded that majority of the respondents
were Senior Citizen members. Senior Citizen member’s evaluation on the software
quality of Palauig Monitoring and Information System for Office of the Senior
Citizen Affairs in Palauig, Zambales in terms of Functional Suitability and Usability

as Excellent, Performance Efficiency, Compatibility, Usability, Reliability, Security,
Maintainability and Portability as Very Good. Office Staff's evaluation on the
software quality of Palauig Monitoring and Information System for Office of the
Senior Citizen Affairs in  Palauig, Zambales in terms of Functional Suitability,
Performance Efficiency and Reliability as Excellent, Compatibility, Usability,
Security Maintainability and Portability as Very Good. The assessment of the

Senior Citizen members on the level of acceptability of the Palauig Monitoring and
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Information System for Office of the Senior Citizens Affairs in Palauig, Zambales
in terms of Functionality as Acceptable and Performance as Highly Acceptable.

The assessment of the Office Staff on the level of acceptability of the Palauig
Monitoring and Information System for Office of the Senior Citizens Affairs in
Palauig, Zambales in terms of Functionality as Acceptable and Performance as
Acceptable. There is no significant difference between the Office Staff and Senior
Citizen members evaluation as to the Software Quality of Palauig Monitoring and
Information System for Office of the Senior Citizens Affairs using ISO/IEC 25010
metrics. There is no significant difference between the Office Staff and Senior
Citizen member evaluation as to the level of Acceptability of Palauig Monitoring
and Information System for Office of the Senior Citizens Affairs in terms of

Functionality and Performance.
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