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EXECUTIVE SUMMARY

This research investigates the implementation of Designing a kiosk self-service
ordering system for Arya’s Chill and Grill, a restaurant in Mabanglit, Cabangan, Zambales
Philippines. The Philippines' strong food culture and prevalence of food stalls create a
market for improved efficiency in ordering. The proposed web-based system utilizes a
kiosk where customers can browse menus, customize orders, and pay directly, eliminating
the need for cashiers or servers. The Rapid Application Development (RAD) model will be
used for development. Customer and staff evaluations indicated positive feedback on the

system's design, acceptability, and the restaurant's readiness for implementation. Both
groups ranked "Performance" as the highest category, with customers perceiving it as
"Excellent" and staff as "Very Good." The overall evaluation resulted in a rating of
"Excellent" for customer design perception, "Highly Accepted” for customer and staff
acceptability, and "Very Ready" for customer readiness and "Ready" for staff readiness.
These findings suggest that the kiosk self-service ordering system is a viable solution for

Arya's Chill and Grill, offering an efficient and convenient ordering experience for

customers and improved operations for the restaurant.




